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Service Release Notes 
Version 

Release date 

25.4.0-p1 

16/7/2025 

⚫ Internal 

Version 

Release date 

25.4.0-p2 

16/7/2025 

Activities 

Issues resolved 

⚫ When viewing an activity roll the activity start time was blank. 

Core\Data Sync 

Issues resolved 

⚫ EduhubSIF: Data sync failed to complete due to an error with a particular field value 

mapping 

Sentral Setup 

Improvements 

⚫ Added a new integration tile for Toddle Learning Management System 

Version 

Release date 

25.4.0-p3 

18/7/2025 

Visitors 

Issues resolved 

⚫ Some visitors were unable to check-in when using Kiosk 

Version 

Release date 

25.4.0-p4 

21/07/2025 

Activities 

Improvements 

⚫ Selections: Added a Manage Selections screen for Sport type activities 

In the past it was possible to configure a Sport type activity for student selections. However, 

once the selections were completed by the student, there was no interface to process the 

selections if auto selection approval wasn't enabled.  

With this change, you'll find the Manage Selections button on the Cohort tab of a selected 

'Sport' activity. Select Manage Selections to view the list of students that selected the activity. 

Approve students on the Manage Selections screen to add them to the 'Sport' activity. 

Attendance 

Improvements 

⚫ Added the ability to change the word 'Roll' to something else 

If the following feature is enabled, then the option to customise wording via Attendance | 

Attendance Setup is available. 

Setup | Enterprise Setup | Builtin SuperUser Only | Features | webattend | 

rename_roll_and_rollclass 

⚫ Attachments: Sick bay entries will now support the upload of one or more attachments 

Issues resolved 

⚫ When printing the travel roll per roll class the student status was incorrect if the 

student had been marked absent for ‘Is on bus?’ 
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Attendance PxP 

Improvements 

⚫ Added the ability to change the term ‘Roll Class’ to something else 

⚫ Added an alert for unsubmitted rolls to occur at 5pm each day 

Dashboard 

Improvements 

⚫ Broadcasts: Added an approval system has been added for Staff Broadcasts which 

allows schools to approve or reject broadcasts before they are sent to users 

A new access control level (ACL) called Can access Manage Staff Broadcasts has been 

added. If enabled, users are granted access to manage staff broadcasts.  

Setup | Manage User Accounts | Permissions | Modify access for Dashboard | Notices section 

— If access is granted, users can access this feature via Dashboard | My Dashboard (top left 

dropdown) | Manage Staff Broadcasts. 

— The Manage Staff Broadcasts interface will allow enabling or disabling of the approval 

feature.  

— If enabled, any staff broadcasts sent by any user will be displayed on Manage Staff 

Broadcasts UI waiting approval. 

— If the approval feature is enabled and then disabled, any broadcasts pending approval, will 

be auto approved. 

— The Notices widget for the Dashboard has also been updated to show the number of 

broadcasts ‘pending approval’ if the user has access granted by the new ACL. 

Health 

Improvements 

⚫ Attachments: Sick bay entries will now support the upload of one or more attachments 

An update has also been made to the previous Download Attachments button which is now 

renamed to Sickbay Form to prevent confusion with the new attachments functionality. 

Portal 

New features 

⚫ Parents can now update their child's passport information directly through the parent 

portal 

This feature is available to schools using the Sentral Enrolment module. 

REST API 

New features 

⚫ Enrolments: Added Contact Passport as valid webhook listeners 

Improvements 

⚫ Enrolments: Added personFieldValue and personVisa models as valid webhook event 

triggers 

Sentral Setup 

Issues resolved 

⚫ Printed report sometimes used an older version of a student's photo 

Student Profiles 

Improvements 

⚫ Flags: A new automatic flag is now available which is auto applied to students who 

have travel arrangements configured in Attendance module 

The flag description will also contain details about the travel arrangement set for the student. 
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Version 

Release date 

25.4.0-p5 

22/07/2025 

Activities 

Issues resolved 

⚫ Attempting to view an activity roll when one of the students was on suspension would 

result in an error message 

Attendance 

Issues resolved 

⚫ Attempting to print attendance / incursion slips would result in an error message 

Version 

Release date 

25.4.0-p6 

23/07/2025 

Messaging 

Issues resolved 

⚫ Certain absence notifications with absence related merge fields did not output the 

expected merge field text in relation to the absence 

Version 

Release date 

25.4.0-p7 

23/07/2025 

Purchase Orders 

Issues resolved 

⚫ New Purchase Order screen took a long time to load, sometimes displaying a ‘Page 

unresponsive’ message 

Sentral Pay 

Issues resolved 

⚫ Some historical dishonoured instalments were incorrectly rescheduled when the 

‘Automatically retry dishonoured payment schedule instalments’ setting was set to Yes. 

Version 

Release date 

25.4.0-p8 

25/07/2025 

Portal Console 

Issues resolved 

A blank screen would display when the Absences | Requires Action button on Parent App 

newsfeeds was selected 
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Version 

Release date 

25.4.1 

28/07/2025 

Academic Reports 

Issues resolved 

⚫ Reports: Inline style colours would not show if the hex code had a letter 'f' 

⚫ Reports: Grade Boundaries setting in a schema was causing columns to become 

misaligned in the Student Marks area 

⚫ Reports: Markbook links continued to remain linked on rolling over a reporting period 

even if the option to keep them when rolling over was not selected 

⚫ Reports: Users were unable to mark 'Effort' per student without refreshing screen 

Academic Reports | [selected Reporting Period ] |  [selected class] | [selected student] 

⚫ Assessment Scale Overview component: Rollover report template did not retain the 

scale in this component 

⚫ When using the wizard for individual student comment entry, it did not change 

Comment Banks 

Academic Reports [selected Reporting Period] | [selected student] | Learning Goals for the 

future | Edit student comment | Wizard selected 

⚫ API: Course Results documentation contained a spelling mistake 

 Admin Enquiry 

Issues resolved 

⚫ Reports: The Medical Summary Report failed to print roll classes in order 

The report now prints in order of roll class name. 

⚫ Exports with a 'Restrict by Class' dropdown did not show classes in the correct 

alphabetical order 

Attendance 

Issues resolved 

⚫ Printing Attendance letters did not generate letters for all Shared Residential 

Households when the 'Generate Letters for Non-Residential Families' selection was 

unticked 

Attendance PxP 

Issues resolved 

⚫ Timetables: Reimporting timetables where the same GUID appeared in the file twice 

would cause the first instance of it to become inactivated 

⚫ Partial/Timed absences were not appearing on the truancy wizard 

⚫ Multi period roll marking: An Error would occur where there were classes with multiple 

teachers and one teacher left the class mid year 

⚫ Attempting to resolve a conflict using the 'Checkout conflicting incursion' option would 

result in an error 

Core\Data Sync 

Issues resolved 

⚫ Roll Classes: Staff assignments to roll classes in the Enrolments module did not sync 

properly via the data sync, resulting in lost assignments such as missing staff 

assignments for roll classes in Attendance 

Dashboard 

Issues resolved 

⚫ Widget: The 'What's Happening Today' widget did not properly account for the 'Hide My 

Birthday' setting for user accounts 

⚫ Broadcasts: Certain staff broadcasts would not be visible to staff if the broadcast was 

edited after it was already sent and read by staff 
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Enrolments 

New features 

⚫ Updated the Staff Username field to be mandatory 

This change affects ACT schools only. 

 Fees and Billing 

Improvements 

⚫ Debtors Register: View debtor's balance from Dynamics 

These changes apply only to independent schools that integrate Fees, Billing & Payments with 

Microsoft Dynamics Business Central. 

The Debtors Register search results now display a Dynamics Balance column to the right of 

the Sentral Balance column. The Dynamics Balance column displays the balance that has 

most recently been retrieved from Dynamics for each debtor. Each debtor's Dynamics Balance 

is also displayed on the Debtor Overview. To filter the Debtors Register to display a list of 

debtors whose Dynamics balance does not match the corresponding Sentral balance, select 

the ‘Dynamics balance does not match Sentral balance’ option in the Balance filter. 

To retrieve the latest Dynamics balance for a debtor, click the Update from Dynamics button 

on the Debtor Overview, or tick the debtor in the Debtors Register search results and click 

Actions | Update Dynamics balances. If the Automatically Retrieve Debtor Balances From 

Your Accounting Package setting is set to Yes (Setup | Fees, Billing & Payments Setup | Fees, 

Billing & Invoicing Settings), Dynamics balances will be refreshed automatically overnight for 

all debtors. 

 Issue Tracking 

Improvements 

⚫ Risk Matrix: For NSW DoE schools, the risk matrix has been updated to align with DoE 

requirements 

The updated matrix will only be available for newly created WHS tasks. Any existing WHS 

tasks will retain their previous old matrix. 

Other additional changes have been made to accommodate the updated matrix: 

— Renamed Priority column header to Risk Priority when viewing the list of WHS tasks 

— The risk shown in the Risk Priority column for a task with a new matrix will show the risk 

rating name and risk rating value 

— WHS tasks using the old risk matrix will be labelled - Legacy Risk Matrix 

— Bulk update of priority removed for WHS task type as priority doesn't correlate to 

Likelihood and Consequence values used in the risk matrix 

— Priority icon no longer shows when viewing WHS tasks as priority doesn't correlate to 

Likelihood and Consequence values used in the risk matrix 

— WHS task print out updated to print updated risk matrix if in use 

Markbook 

Issues resolved 

⚫ When an import from Schoolbox added a result, then that result was removed in 

Schoolbox and the task was reimported to Sentral, the most recent import was not 

overwriting the original import and the value was not removed 

⚫ Markbook: Canvas: 0 marks were not syncing if data already existed in a cell 

Messaging 

Issues resolved 

⚫ SMS: The approximate cost shown when sending a SMS message was inaccurate if the 

message contained recipients sourced from Groups 
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People 

Issues resolved 

⚫ Flags: When searching for contacts, clicking the flag icon for a contact in the search 

result displayed a flag count instead of the flag name/s 

⚫ Students: The wrong school may have been shown for students in the search results if 

they were active in more than one school in an Academic Period 

Plans 

Issues resolved 

⚫ Plan details were not displaying correctly in PDF and printed reports 

Plan details will now split across pages to avoid large spaces in the report. 

⚫ Medical condition details entered for a student were getting truncated in Student Plans 

printing if the details were long 

⚫ Plans: Address details did not display correctly on the printed version of the plan 

Portal 

New features 

⚫ In the Student Portal, for activities with restricted places, the number of available spots 

is now displayed along with an indication of whether a waitlist is available 

⚫ Parents can contact class teachers directly via email through the parent portal and 

mobile app 

When using this feature, the default email client on the device will be used to send the 

message 

⚫ Parents can provide student ability information directly through the parent portal / 

Parent App 

This feature is applicable only to schools using Sentral Enrolment module. 

 Portal Console 

⚫ Superusers were unable to make changes while impersonating a parent portal account 

 REST API 

Improvements 

 ⚫ Added API Scope Profiles 

Scope Profiles can be assigned to API Groups to limit what endpoints Keys in that group have 

access to 

 Sentral Setup 

Issues resolved 

⚫ Some student photos were showing an 'Image missing or corrupt' thumbnail 

Student Profiles 

Issues resolved 

⚫ Flags: Some students didn't get the Head Lice Check automatic flag applied 

Only applicable for VIC DoE schools 

Wellbeing 

Issues resolved 

⚫ Wellbeing letters: {Parents} merge field was only printing the surname 

 


